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LOW COST VETERINARY SERVICES

(for Animal Care & Control referred clients and Mayor’s Alliance members)

If your pet is coughing, wheezing, not eating, urinating, defecating, or moving much, it is probably sick.  DO NOT WAIT to seek veterinary care. The longer you delay going to the Veterinarian the more expensive treatment becomes and Safety Net will not be able to afford the cost to cure your lovely animal.  If you delay even for a few days the probability that your pet will die increases. 

Fortunately, Animal Care & Control of New York City has one of the most innovative programs for pet guardians and their beloved animals in the country.  It is called the Safety Net Program.  The program provides many free and low-cost support services, which includes super low cost veterinary services.  A color brochure is available upon request at one of the Care Centers or you can view online at www.718544pets.org.  Read about the many ways Safety Net can help you and your beloved animal.  Just think, at the same time Safety Net will save you hundreds of dollars.
***If you need low cost Spay or Neuter for your pet, call Safety Net at 718-544-PETS (7387) only on weekends (Saturday or Sunday).

How to get super low-cost veterinary services:

1) Either contact the AC&C Call Center at 212-788-4000 or go to one of the AC&C Care Centers or Pet Receiving facilities.  Tell the Care Center representative your pet needs low cost veterinary services. They will give you a six digit Personal ID number and a six digit Animal Id number. Write these numbers down and keep with your pet’s important medical records.  

2) Call one of the following Veterinarians and tell them that Garo from the Safety Net Program at Animal Care & Control of NYC referred you and that you would like to make an appointment to bring your animal in.  Take the first appointment available to you.  DO NOT DELAY!

3) Some Veterinarians are close to subways and/or buses, others require a car. If you do not have transportation and have a medium or large size dog, we recommend you ask friends, neighbors, or relatives to do you and you lovely pet a favor this one time by driving you and your pet to the Veterinarian. Subways and buses do not allow normal size dogs.  If you are not able to obtain transportation, contact the AC&C Call Center at 212-788-4000 to obtain a list of car services that transport animals. 

4) As you probably know most veterinary visits cost between $150 and$450. Our super low-cost Veterinarian will treat and attempt to cure your animals at a much, much lower cost than that. You must bring at least $85, in cash or credit card, with you.  If you do not have $85, call Safety Net at 718-544-PETS (7387) before calling or going to the clinic or hospital.
5) If you already took your pet to another Veterinarian outside of Safety Net, ask the other Veterinarian for copies of the medical records, all blood tests, and    X-rays, if applicable.  Some Veterinarians will only give records to another Veterinarian.  When you make your appointment to see the Safety Net Veterinarian tell them you are going to have the previous Veterinarian fax over the medical records before your scheduled appointment.  By law, Veterinarians MUST give copies of your medical records when you ask for them. They may charge you about $20 for copies of X-Rays or ask for a deposit to borrow the original X- Rays, or they can fax the records to the Safety Net veterinarian, or give them to you on a CD .

6)  When you see the Safety Net Veterinarian tell him that Garo from the Safety Net Program at Animal Care & Control of New York City referred you. This is very important so that the Safety Net Veterinarian can charge you the super low cost prices.  If the Safety Net Veterinarian tells you it will cost much more than what you can afford, call Garo at Safety Net at 718-544-PETS from the Safety Net Veterinarian’s office.  If you do not have a cell phone, politely ask the Safety Net Veterinarian if you can use his phone to call Garo.

7) To continue to receive LOW COST AND FREE SERVICES IN THE FUTURE, call AC&C Call Center at 212-788-4000 and tell them your beautiful animal has been treated by a Safety Net Veterinarian.  Be sure to give them your Personal and Animal ID numbers and the results of your visit.   This is very important.

8) Continue to enjoy the companionship of your loveable, loyal, animal friend!

Safety Net Veterinarians

Manhattan

Metroville Animal Clinic

Dr. Rubio and Dr. Tulio

1737 Second Avenue/89 St

New York

212-831-0410

Brooklyn

Brooklyn Veterinary Hospital

Dr. Allen Burns

411 Vanderbilt Avenue

Brooklyn

718-638-2276

Queens-  NO APPOINTMENTS ON SATURDAYS
Queens Midway Animal Hospital

Dr. Eric Kirk

77-46 164th Street

Flushing

718-591-9223

718-785-1618

Bronx

Dr. Albert Birchman

Armory Animal Clinic

18 East Kingsbridge Rd.

718-367-4350

718-367-2174: fax

